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20 Most Promising Unified Communications Solution Providers 2016

U

nified Communications (UC) in enterprises today
is being driven by a mobilized workforce, aided
by innovative technologies and a changing vendor
landscape. However, a key impediment that crops up
during the deployment phase of UC technology revolves around
its integrability with existing applications within an enterprise. In
a bid to establish a seamless and interoperable UC environment,
companies often resort to expending huge amounts on replacing
the software and hardware on the network. Forward-looking
organizations have begun seeking UC solutions that enhance the
productivity levels of their employees and facilitate a collaborative
environment to transform the workplace.
UC solution vendors strive to provide customers with a fully
integrated architecture and design flexibility that encourages
a culture of cross-team collaboration within the enterprise,
particularly while on-the-go. Enterprises attain value from UC
solutions by embedding them directly into their business processes
along with additional benefits like scalability, substantially,
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reduced overhead costs, and unification of their business across
geographies. This enabling of a unified enterprise workspace
includes a balanced assortment of devices, operating systems,
networks, and other applications.
With a multitude of vendors offering UC products critical
to the business needs, it can be quite toilsome for CIOs to zero
in on the right fit for their enterprise. In order to simplify and
assist CIOs identify the right solutions providers, a distinguished
panel comprising CEOs, CIOs, CTOs and analysts including the
CIOReview editorial board has selected the top companies that
are at the forefront of providing UC solutions. In our selection we
looked at vendors offering a wide range of UC suites that will help
in setting up a strong communication and collaboration platform
for businesses. The companies featured here showcase in-depth
expertise in integrated and innovative technologies to streamline
operations across the Unified Communications field.
We present to you CIOReview’s 20 Most Promising Unified
Communications Solution Providers 2016.

